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OUR MISSION 

 
To improve communication 

and quality of life 
supporting independence 
and access to community 

life for our clients and 
their caregivers. 

 
 
 
 
  
Feedback & Suggestions from 

Clients 
 

“Like the variety of creative 
skills sessions” 
 

“I like everything the way it is 
mixed up. It’s working” 
 

“Would like people to stop 
talking at one time” 
 

 
 

Volunteers would like to 
contribute……… 

 
Computer skills 

 

 
 

Thank you for your participation! 

 
90% Client Participation! 

 
 

100% clients feel happy to very 
happy about the YDAC 

communication program 

   
  
 

94% of the clients feel they have 
accomplished some/all goals 

and roles for 2008/09 
 

 
 

Suggestions from Caregivers 
 
“The program is great as it is but 
maybe more often” 
 
“I think more word puzzles 
might be good.” 
 
“More conversation time among 
clients. 
 

YDAC staff will use all the 
feedback to make the program 

better in the future. 


