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OUR MISSION 

 
To improve communication 

and quality of life 
supporting independence 
and access to community 

life for our clients and 
their caregivers. 

 
 
 
 
  
Feedback & Suggestions from 

Clients 
 

“The program is getting better 
everyday” 
 

“I want to continue 
participating in Gavel Club” 
 

“More days at Richmond Hill” 
 

“More opportunities for topic 
talk” 
 

Volunteers say……… 
 
“I really enjoy volunteering 
here because its hands on and I 
am really able to learn” 
 

 
 

Thank you for your participation! 

 
83% Client Participation! 

 
 

89% clients feel happy to very 
happy about the YDAC 

communication program 

   
  
 

83% of the clients feel they have 
accomplished some/all goals 

and roles for 2008/09 
 

 
 

Suggestions from Caregivers 
 
“Briefly communicate with 
caregiver what activities the 
client had during the day so that 
caregiver can start conversation 
with him” 
 
“Occasional group outings to local 
restaurants” 
 

YDAC staff will use all the 
feedback to make the program 

better in the future. 


